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ORLETON & RICHARDS CASTLE
NEIGHBOURHOOD PLAN
MAIN QUESTIONNAIRE
HOW TO ANSWER THE QUESTIONS
All of the questions are multiple choice and can be answered by ticking
boxes. In some cases, space is provided for your suggestions and
comments. Notes and information to help you are provided with many of
the questions.

HELP
If you have any queries or feel you would like some help in completing the
questionnaire, please contact one of the people listed at the end of the
covering letter.
All calls will treated confidentially.
Privacy Notice: The information that you supply will be processed by Data Orchard CIC, who are independently analysing
the results of this survey on behalf of the Orleton and Richards Castle (Herefordshire) Parish Councils, who, for the purposes
of the Data Protection Act 1998, are the Data Controller.
Any information you provide will be treated as strictly confidential and will only be used for the purposes of developing the
Orleton and Richards Castle (Herefordshire) Neighbourhood Plan. Your information will not be shared with any other
parties, but the combined results will be published without reference to any individual or location. If you require any further
information or advice about the Data Protection Act, please contact the Data Protection Officer, Herefordshire Council,
Plough Lane, PO Box 4, Hereford, HR4 0LE. Email dataprotection@herefordshire.gov.uk.
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THE VISION FOR OUR TWO PARISHES
The following Vision Statement for the future of our two parishes is proposed:
"Orleton and Richards Castle will be thriving and prosperous
communities that offer a high quality of life for residents of all
ages, a resilient economy, a sustainable use of resources, and
an excellent natural environment."
Q1.The Neighbourhood Plan is intended to contribute to the fulfillment of this Vision
by achieving the following three aims. Please rate each of the Aims in terms of
its importance to you.
(Tick one box per row):
Aims

Very
important

Fairly
important

Not
important

No
opinion

1. Develop the built environment in a
way that maintains and enhances its
distinctiveness and attractiveness whilst
catering for the housing needs of all
age groups
2. Encourage successful farming and
small businesses, where members of
the community can find employment
3. Maintain and enhance the natural
environment and the local heritage

Q2. If you think the Vision Statement or the three aims need to change, please add
your suggestions in the box below.
Vision Statement

Aims
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AIM 1
DEVELOP THE BUILT ENVIRONMENT IN A WAY THAT MAINTAINS AND
ENHANCES ITS DISTINCTIVENESS AND ATTRACTIVENESS, WHILST
CATERING FOR THE HOUSING NEEDS OF ALL AGE GROUPS
Numbers of new houses
Herefordshire Council has assessed the total need for new housing in rural northern
Herefordshire for the period 2011 to 2031. 41 were allocated to Orleton and 12 to Richards
Castle (Herefordshire). Allowing for planning consents already granted since 2011, we would
still need to plan for 25 new houses in Orleton and 8 in Richards Castle (Herefordshire).
Q3a. What do you think about the remaining numbers (25 and 8) from the point of
view of their effect on the two villages as places to live in?
(Tick one box in each row)
Too Many

About right

Too few

No opinion

Orleton
Richards Castle
Q3b. If you ticked "Too many" or "Too few" above, please say how many you think
are appropriate.
(If you have no opinion on one or both, please leave blank)
Orleton

Richards Castle

The need for Affordable Housing
It is Council policy that 1 in 5 of the new houses built after 2011 should be "affordable" (for
rent at below market rates or, or for part-buy/part-rent at below market rates). According
to this policy, Orleton should have 8 or 9 and Richards Castle 2 or 3. But the County Council
allowed 14 new Affordable Houses to be started in Orleton in 2014, which is more than the 8
to 9 indicated by this policy. Richards Castle (Herefordshire) has so far had no planning
applications for Affordable Houses.
Q4. Do you think any more Affordable Houses should be built in Orleton?
(Use one box only)
Yes

No

No opinion

Q5. What do you think about 2 Affordable Houses being built in Richards
Castle?
(Use one box only)
Too Many

About right

Too few

No opinion
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Q6. Who should have priority when new ‘affordable’ homes are offered for rent,
shared ownership and discounted sales?
(Tick one box per row)
High
Medium
Low
priority priority priority
No restriction – open to all-comers
Those who live or work or have lived or worked in Orleton
or Richards Castle
Those deemed to be ‘key-workers’ taking up a job in a
business in the parish
Those with an essential need to give support to or receive
support from close family members resident in Orleton or
Richards Castle
Those who live or work in surrounding parishes e.g.
Yarpole, Richards Castle (Shropshire), Luston etc.
Q7. What would you consider to be a minimum period for someone with a ‘local
connection’ above to have lived or worked in one or both of the parishes?
(Tick one box only)
Less than one
year

One to five years

Five to ten
years

New housing - appearance and amenities
Q8. How important to you are the following?

(Tick one box per row)

Very
Fairly
Not
No
important important important opinion
Traditional forms of appearance (e.g.
Border Oak)
Similar size and appearance to existing
houses near/around it.
Innovative external design to minimise
energy usage
Have a front garden
Have a back garden
Provide off-road parking
Minimum of 10 metres (30ft) separation
between adjacent houses.
Other (please specify)
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New housing - size of houses.
Q9. What do you think is appropriate for our villages from an appearance
point
of view? (Please note that "size of houses" in terms of housing need is dealt with in
Question 13 below)
(Tick one box per row).
Yes
No
No
opinion
One bedroom
Two Bedrooms
Three bedrooms
Four bedrooms
Five or more bedrooms
Size of new housing developments
Q10. What do you think is appropriate for any one housing development in our
villages? (Tick one box per row for each parish)

Yes

Orleton
No
No opinion

Yes

Richards Castle
No
No opinion

One house
Two houses
Three houses
Four houses
Five houses
six to ten houses
More than ten
houses
Layout of new housing developments

Q11. Which forms of layout do you think is appropriate for houses in any one
housing development in our two villages?

Forms of Layout
Ribbon: houses built along a public road frontage
Block: houses built on a new purpose- built
road connecting with a public road.
Either of the above depending on the
nature/location of site

(Tick one box per row)

Yes

No

No
opinion
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Acceptability of extensions, conversions and additions
Q12. What are your views on extensions to existing houses, sub-division of gardens
to create new houses, or conversion of outbuildings into new dwellings?
(Tick one box in each row)
Agree

Disagree

No
opinion

Conversion of
outbuildings

Sub-division of
gardens

Extensions

Large extensions (requiring planning consent) should
not be permitted in any circumstances
Owners should be free to extend their houses, subject
to prevailing planning constraints.
Extensions should not be allowed if they have a
negative impact on neighbours or the character of the
neighbourhood
Smaller houses should not be extended to create 4 or
more bedrooms
No sub-division of gardens for new houses should be
permitted in any circumstances
Owners should be free to sub-divide their gardens for
new houses, subject to prevailing planning
constraints
Sub-division of gardens for new houses should not be
allowed if it has a negative impact on neighbours or
the character of the neighbourhood
No outbuildings on current properties should be
permitted for development as new separate
dwellings.
Development of outhouses as separate dwellings
should be permitted subject to prevailing planning
constraints
Development of outhouses as separate dwellings
should not be allowed if it has a negative impact on
neighbours or the character of the neighbourhood.

Local housing need
Please note that a separate Housing Needs Questionnaire has been provided in your pack for
you to indicate any specific current or future local housing needs for anyone in your household,
or for relatives.
Q13. More generally, what sizes of new housing do you think are needed to meet
housing need in our two parishes? (Tick one box in each row)
Orleton

Yes

No

No
opinion

Richards Castle

1-2 bedroom

1-2 bedroom

3-4 bedroom

3-4 bedroom

More than 4
bedrooms
1-2 bedroom
sheltered housing
for older or special
needs people

More than 4
bedrooms
1-2 bedroom
sheltered housing
for older or special
needs people

Yes

No

No
opinion
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Community assets
Q14. Which assets in Orleton should be safeguarded from loss by development, or
be provided for if they don't yet exist? (Tick one box per row)

Asset
School

Yes

Orleton
Existing assets
Assets to be provided for
No
No opinion
Yes
No
No opinion

Pub
Village Hall
Playing field
Playground
GP Surgery
Shop
Village green
Allotments
Other (please specify)

Q15. Which assets in Richards Castle should be safeguarded from loss by
development, or be provided for if they don't yet exist?
(Tick one box per row)

Asset
Village Hall*

Yes

Richards Castle
Existing assets
Assets to be provided for
No
No opinion
Yes No
No opinion

Allotments*
Pub
Playing field
Playground
Village green
GP Surgery
Shop
Other (please specify)

* These are located in Richards Castle (Shropshire)
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Possible locations for new housing development in and around Orleton village
Please look at the map opposite to help you answer the next two questions.
Q16a. The settlement boundary is shown as a black line on the map. Would you
want to:Retain as it is
Extend it
Reduce it
Scrap it
No opinion

Based on your feedback from the drop in meetings several areas were identified as
potentially acceptable to the community. Some of these are within the old settlement
boundary (green border) and some adjacent to it (red border) and are identified with
letters a – q. The conservation area is shaded pink
Q16b. Please can you fill in the table to show where you think new houses should
be allowed to be built?
(Tick one box in each row to indicate what you feel)
Area
Yes
No
No opinion
a
b
c
d
e
f
g
h
i
J
k
l
m
n
o
p
q
Q17. Should new building be allowed in the Orleton flood zone if adequate flood
protection is provided?
(The flood zone is shown in blue on the map)
(Tick one box only)
Yes

No

No opinion
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Possible location of new housing developments in and around Richards Castle
village
Please look at the areas shown on the map opposite to help you answer the next
question.
The areas are:




A1 to A6
B1, B2
C

The core village centred on Castle Inn & Orchard Rise.
Castle Rd up to & including the Rock cross roads.
Site of medieval village, castle & St Bartholomew's' Church

Q18. In which of these areas do you think new houses should be allowed to be
built ?
(Tick one box in each row to indicate how you feel)
Area

Yes

No

No opinion

A1
* Area A2 as shown lies
partly in Shropshire.
If
there is strong evidence for
the need to build in this part
of A2, efforts will be made to
persuade Shropshire Council
to permit it.

A2*
A3
A4
A5
A6
B1
B2
C

Dealing with the unforeseen
Proposals may come forward during the life of the Neighbourhood Plan that are not
covered by its policies or vary from it, e.g. development in areas we have not covered or
more housing than the plan proposes.
Furthermore some of our policies may confine themselves to setting broad guidance on
planning issues but the community might wish to be consulted further on the details of
some specific future development proposals.
Q19 With that in mind would you like the Neighbourhood Plan to set out what the
Parish Council should do in terms of consulting the community if such
unforeseen matters arise in the future?'
Yes

No

No opinion
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C

B1

B2
A6

A5

A1

A2

A4

A3

e
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AIM 2
ENCOURAGE SUCCESSFUL FARMING AND SMALL BUSINESSES, WHERE MEMBERS
OF THE COMMUNITY CAN FIND EMPLOYMENT
Acceptable business development within or adjacent to our two villages
Some business operations or premises produce impacts of varying degrees of unacceptability
on those that live near them. It is the degree of impact which decides whether they are
acceptable or not.
Q20. How important is it to you to prevent the following types of impact of
businesses inside the villages
(Tick one box per row)
Very
important

Quite
important

Not
important

No
opinion

Appearance and/or size out of
character with its surroundings
Makes unpleasant smells
Makes intrusive noise
Causes significant increase in
local road traffic

Acceptable business development in the countryside outside the two villages
Herefordshire Council has a set of policies for protecting the environment and its
ecology which are judged to be sufficient for preventing most forms of development which
would 'spoil' the countryside. Note that neither the Council nor the parishes are empowered
to prevent quarrying, mining, oil/gas drilling or fracking), although there is no indication that
any of these are likely in the lifetime of the Neighbourhood Plan.
Q21. What do you think more generally about change of use of the land currently
used for farming or forestry?
(See also question 24 about the undesirable impacts of change of land-use outside the
villages)
(Tick one box per row)
Yes
Allow change freely
Allow change freely if it provides local
employment
Allow change subject to current
Environmental Protection policy

No

No opinion
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Q22. What do you think of the following forms of business development in the
countryside?
(Tick one box per row)
Form of business

Craft workshops
Light manufacturing
Tourism/leisure-related
Equine
Small-scale retailing
Catering
Market Garden/plant nursery
Large-scale intensive cattle farming
Large-scale intensive poultry farming
Warehousing
Areas of glass-housing or poly-tunnels
Single wind turbines primarily for the
owner's own use
Waste storage or disposal
Other (please specify)

Other (please specify)

Other (please specify)

Acceptable

Not
acceptable

No opinion
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AIM 3
MAINTAIN AND ENHANCE THE NATURAL ENVIRONMENT AND THE
LOCAL HERITAGE
Q23. Which of the following effects are important to you in deciding the
acceptability or otherwise of change of land-use outside the villages?
(Tick one box in each row)
Effects of change of land use

Important

Not
important

No opinion

Visually out of character with its
surroundings
Makes unpleasant smells
Makes intrusive noise
Causes noticeable increase in road
traffic
Other (please specify)

Q24. Which of the following potential uses of land in the countryside to generate
power (primarily for export into the grid) are you willing to accept?
(Tick one box in each row)
New use

Accept

Wind turbines

Community can buy into cheaper
electricity
Community cannot buy in

Large arrays of
PV solar panels

Community can buy into cheaper
electricity
Community cannot buy in

Bio-digester
plant

Community can buy into cheaper
electricity
Community cannot buy in

Other (please specify)

Do not
accept

No
opinion
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Q25. As a separate issue, what do you think about the following possible future
uses of the large block of land occupied by the Woofferton Radio Transmitter
station? (Tick one box in each row)
Uses

Acceptable

Acceptable if
has low impact
on community

Not
acceptable

No
opinion

Housing
Large solar panel
PV arrays
Wind turbine farm
Industrial
Trading
Other (please
specify)

Heritage sites
Q26. Which of the following should be safeguarded from inappropriate adjacent
development? (Tick one box per row)
Item
Yes
St George's church, including
ancient cross in churchyard
Castle
Site of old village
St Bartholomew's Church
Dove cote in Castle Road
Other (please specify)

Orleton
No
No
Opinion

Richards Castle
Yes
No
No
opinion
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PERSONAL INFORMATION
This information will help us to better understand the views of different
groups, and, like the rest of your answers, will remain anonymous.
Q27.

In which parish do you live?

(Tick one box)

Richards Castle

Q28.

How old are you?

16-18

Q29.

19-30

31-40

Orleton

(Tick one box)
41-50

51-60

What is your employment status?

61-70

71-80

81 or
over

(Tick all that apply)

Employed full-time
Employed part-time
Self-employed
Un-employed and looking for work
In full-time or part-time education/training
Looking after home or family
Long-term sick/disabled
Full or part-time carer
Unpaid volunteer with charity, community group etc.
Retired
Other, please specify

Thank you for completing this Questionnaire.
Please follow the instructions in the covering letter for the return of your questionnaires

